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  Blindness and vision loss can happen to anyone at any time, and we 

are very fortunate in Washington State to have quality services for 

the blind at any age from babies to seniors. One of these valuable 

services is provided by the Walla Walla VA and it is called the Visual 

Impairment Services Team or VIST.  This is a program for veterans  

experiencing vision loss.  This vision loss does not have to be service 

related and those enrolled can get help with everything from in home 

training on low vision equipment, to even traveling to the VA's own 

blind rehabilitation and training center at American Lake!   

 

   The new coordinator for the VIST program is named Heather 

Couch.  I recently had the privilege of meeting with her and I look 

forward to working with her in the future.  She recently emailed me 

and wanted to know if she could host a monthly support group for 

veterans with vision loss here at the Edith Bishel Center!  We are  

delighted to announce that this will be a monthly event!  Starting in 

March, there will be a Veterans Vision Loss support group!! For more 

information on this, please call us here at the center.  If you know of a 

veteran who has experienced vision loss that doesn't have to have 

occurred during combat, please let them know about this new 

monthly event?  And for those veterans who may be interested in   

attending, we look forward to seeing you and thank you very much 

for your service.  



  

 
A handy list of technology  

information resources from the 
United Blind of 

Tri-Cities 
 
 

www.mysticaccess.com 
They sell recorded tutorials for blind persons. 

www.nbp.org/ 
Although the name is national braille press they offer many iPhone related 

training resources on CD and thumb drive. 
www.applevis.com/ 

This is my principle resource for staying abreast of iPhone technology for 
the blind. Tremendous on line information and also a great podcast 

service. 
www.iosaccessbook.com 

This digital book is a one stop reference and tutorial on every aspect of 
the iPhone for persons who use voice over or zoom screen magnification. 

Shelly works hard to always keep it up to date. 
LS&S 800 468 4789 

A major source of talking watches, home care aids, accommodation's for persons 
who are hard of hearing and all manner of aids and appliances for persons 

with blindness or low vision. 
You can probably find their website by googling ls & s group 

Microsoft disability answer desk 800 936 5900 
Apple support lines 

888 659 5842 
877 204 3930 

Verizon support 800 922 0204 
  

Amazon customer service accessibility 888-283-1678  or 866-216-1072 
  

Target support line 800-591-3869 
  

Our United Blind local tech class is held at Edith Bishel Center from 1:00 
PM until 2:30 PM on the fourth Tuesday of each month. 

We also have a more general statewide Tech Chat conference call for an hour 
on the third Sunday of each month 

Call in at about 6:55 PM 
605-468-8839 

outbind://46/www.mysticaccess.com
outbind://46/www.nbp.org/
outbind://46/www.applevis.com/
outbind://46/www.iosaccessbook.com


 
 
 

 

When I started working for the center nineteen years ago, very few 

people were on the Internet.  Now, almost everyone is.  And along with the 

growing number of people on line, the amount of information available is 

growing equally fast.  In fact, there is so much information out there, that is 

often hard to know where to go to find what you want.  Take blindness for 

instance – where would you even begin to find information about that?  Well 

I think a great place to start is the American Foundation for the Blind 

webpage.  afb.org   This a great resource to find anything having to do with 

blindness and vision loss.  

 
 You can research the most common causes of vision loss and what parts 

of the eye and vision are affected by them.  You can discover local and nation-

al resources like libraries, schools, activities and support groups for people 

with every type of vision loss.  There are resources for people of all ages with 

vision loss – from children to adults.   

 
 There are links to blogs and message boards and other sources of infor-

mation such as websites for parents with blind children, job boards where 

you can go to find employment, and resources for older adults with vision 

loss. 

 
 Finally, there are educational courses you can take for free! You can 

watch webinars on working with vision loss, as well as videos and helpful arti-

cles about dealing with vision loss and helping others learn to do things after 

a vision loss.  I urge you to explore this very informative site.  It is one of the 

best places to go to find out everything you want to know about blindness 

and vision loss I think you will be pleasantly surprised. 

 

Sheila Turner 

Independent Living Rehabilitation Teacher 

Sheila@edithbishelcenter.org 

FROM SHEILA’S DESK 



 

YOUR 
VOICE 
MATTERS. 

 

Since the Edith Bishel Center has been in business, 

we have prided ourselves on our relationship with 

our loyal clients.  As we transition into the new year, 

we would love some input from our past and present 

clients. 

Please call in or email the center and tell us what you 

would like to see more of in the future.  What are 

some of your favorite things that we have done or 

services we have provided? Do you have an idea 

about something you have always thought we should 

do?  Do you have ideas for possible social events?  

Perhaps there is a product you would like to see us 

carry in our store?  Maybe a class?  Just let us know.  

We can't wait to hear from you!!! 

 

 



 

 

                                       
One of the more challenging things about vision loss 

is determining what clothing you have and whether 

or not it matches.  There are several ways to mark 

your clothing so you can make sure you have the   

colors you want.  A lot of this will depend on how 

much sight you still have, and if you have any degree 

of color blindness.  This month’s featured product is 

the Color Mates clothing identification kit.  This    

system uses small plastic objects of varying shapes 

that can be pinned into the articles of clothing you 

wish to identify.  Each shape corresponds to a       

different color. Green circle, navy blue star etc.  All 

you need to do is match the shape to the article of 

clothing of the same color making your wardrobe so much more accessible!!!  This 

can be a valuable tool to teach visually impaired and blind children about colors and 

shapes.  It also makes things a lot easier for everyone else! 

THIS MONTH’S FEATURED ITEM 

  Dial-a-Ride Tickets  

Sold at the Center  
 10 tickets for $12.00 or  

   monthly passes for $25.00  

 

 Stop by during our business 

hours to purchase. 



Closures and Calendars  

   Weather Closures- If there is a chance of    

freezing rain or heavy snow within the Tri-Cities, 

please call the center to listen to the recorded   

message or check our Facebook page before 

coming in as we may close or delay our opening 

time. 

   2020 Large Print Calendars - Includes a 

low vision marking pen. The price is $9.00 plus tax and free shipping.         

Calendars can be purchased at our Center, or you can pay over the phone 

and have them shipped directly to you. Call (509) 735-0699. 

***We also have Gift Certificates Available*** 

 

Also, as we move on into the second decade of the 21st-century, it is pretty 

much guaranteed that everyone has an email address.  Well here at the center, 

we are trying to update our mailing list.  Serving the blind and visually im-

paired is the reason why we're here and we would like to ask you to call our 

center and update your contact information with us.  We would like to take 

you with us as we journey on to our third decade of meeting the needs of 

those with vision loss.  We look forward to hearing from you and thank you! 

EBC Hours 
Business hours are  

Monday-Thursday 9 am– 5 pm  

P: 509-735-0699    F: 509-735-4074  

Toll free: 1-855-665-8547 

Visit us online at edithbishelcenter.org 
*** February 1st, 2020 we will go back to normal business hours and be open 

Monday-Thursday from 9am– 5pm*** 

 



2/5,  2/12, 

2/19, 2/26 

Walking 

(every week) 

9:00 - 10:30 am Northwest entrance of Columbia  

Center Mall 

2/2 Sun. Video described trip 

to theater (RSVP) 

1:30 - 5:00 Players Theatre 

 

2/6 Thurs. 

 

Luncheon 

 

1:00-2:30 pm Red Lobster 

1120 N. Columbia Center Blvd. 

Kennewick 

2/8 Tues. Chapter Meeting 9:30 - 11:30 am Crow’s Nest @ Clover Island 
435 N. Clover Island, 

2/11 Sat Cards 12:00 - 2:30 pm Edith Bishel Center 

2/18 Book Club 1:00 - 2:30 pm At the Edith Bishel Center 

Low Vision Clinic  

 
 

February 12th  

 
Dr. Laura Winkle, OD 

Call to make appt 

2/12 Wed.  9:30 am - 1:30 pm Low Vision Clinic 

2/25 Tues. 1:00 - 2:30 pm Technology Class 

United Blind of the Tri-Cities Everyone Welcome- 

Yakima Valley Council of the Blind  

Every  Bowling 11:00 am Nob Hill Bowling-  

United Blind of Walla Walla  

Everyone Welcome - For more info call Heather Meares @ 720-519-9104 

2/10 Chapter Meeting YMCA 2:00-3:30 

EBC Events 

2/15 Sat. Business Meeting/

Social 

11:00am - 2:00 pm Cornerstone Apts. Clubhouse 

1210 S 72nd Ave, Yakima 

2/10 1:00-2:30 Valentines Social 



628 N. Arthur St.   Kennewick, WA   99336 

Free Matter for  

the Blind 

 

Edith Bishel Center Hours:  
 

Monday-Friday 9 am– 5 pm 
 

Phone: 509-735-0699 

Fax: 509-735-4074 

Toll Free: 1-855-665-8547 
 

Visit us online at www.edithbishelcenter.org 

February 

Newsletter 


